Chalet 3 Valleys

St Laurent de la Cote,
73440 St Martin de Belleville
FRANCE

Terms & Conditions - catered rentals

Please read these terms & conditions carefully. Your booking and payment for a holiday constitutes
acceptance of them.

CONTRACT

The contract for a short-term holiday rental shall be made between the client and Mark and Janet
Whyman, operators of Chalet3Valleys. The Contract is only effective once the transaction has been
approved via email or by telephone, the required payment has been received and written confirma-
tion has been sent to the client. An email being sent to the clients email address will be taken as writ-
ten confirmation.

PAYMENT

Your holiday can be reserved by payment of a deposit of £100 per person per week. Full payment for
your rental at the rate stated in your quotation is due 8 weeks prior to arrival. For bookings made less
than 8 weeks in advance, the total amount is payable at the time of booking. If payment is not re-
ceived as stated above, your holiday will be regarded as having been cancelled by you. Adults are
classed as 15 years and over, children are 14 years and under and will receive a preferential rate. In-
fants 2 years of age and under, sharing a room with their parents will be charged at £150 per week.
If occupying a separate room they will be charged at the child rate. All rooms are twins or doubles,
consequently a single room supplement will be applied for any single person room occupancy. Pay-
ments can be made by bank transfer, cheque or by prior agreement by credit card. Payment must be
made in Sterling or Euros (at the prevailing exchange rate).

CANCELLATION

If you wish to change your booking we will endeavour to try to accommodate you, but we cannot
guarantee we will be able to do so. If you decide to cancel your holiday, you should let us know im-
mediately. Any cancellation made by the client for whatever reason shall be in writing or by email. If
you cancel more than 8 weeks before the start of your holiday you will only lose your deposit. How-
ever, if you cancel between 8 and 4 weeks before the start of your holiday, the cancellation charge
would be 40% of the total cost, and if you cancel 2 to 4 weeks before, this would rise to 70% of your
holiday cost. If you cancel within 2 weeks of the start of your holiday, the charge is the full cost of
your holiday. If we have to change your holiday we will let you know as soon as we can. If this
change does not suit you, we will refund all amounts you have paid. We will not be held liable for any
changes caused by actions outside our control or by force majeure. The client is advised to have holi-
day cancellation insurance in place.

ARRIVAL & LEAVING
You can arrive at Chalet3Valleys from 1700hrs on the arrival day and you must vacate the property by
1000hrs on the rental end date.

CARE OF PROPERTY

The Client is responsible for ensuring that all members of his/her party behave in a responsible man-
ner in both relation to the property and being considerate to neighbours. Chalet3Valleys is in a French
village, your neighbours live there and their property and persons should be treated with courtesy
and respect.

If you cause any damage to the chalet, fittings or equipment you will be liable for the cost of repair or
replacement. If your behaviour or that of any member of your party seriously impairs the enjoyment
of the other guests, we reserve the right to refuse to further accommodate the guilty party and con-
tractual obligations to that individual(s) will cease.

We do ask clients to report accidental breakages or repairs requires to us on +33 6 77 97 48 68 im-
mediately. Faults or failure with any equipment within the property unreported by previous visitors
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should also be reported immediately in order that steps can be taken to remedy any problems. We
aim to ensure that Chalet3Valleys is maintained to a high standard. In the event of a breakdown, a
repair/replacement shall be found/fitted as soon as is practicable. We cannot be held liable for a
breakdown of any facility which is beyond reasonable control (e.g. breakdown or failure of any elec-
trical equipment, facility or plumbing) or from any misuse or negligence of the client using the
equipment.

WHAT IS INCLUDED

Your booking, based on a payment per person includes a breakfast for every night of your stay and a
three course dinner for all except one night per week with house wines served with the dinner. We
offer a free transfer to and from the telecabine in time for ski school / first lift and at the end of the
day after the last lift. Outside of these times lifts may be available but are not guaranteed. Free WiFi
is included. Linen, towels are provided as are hair dryers. Local tourism tax is included in your rental
charge.

WHAT IS NOT INCLUDED
Flights, transfers to the resort, insurance, lift passes and ski / equipment rental, personal laundry,
evening meal on day off and lunches.

PETS
Pets cannot be accepted due to allergies experienced by some clients and to maintain cleanliness.

SMOKING POLICY
Clients are reminded that Chalet3Valleys is non-smoking. All traces of smoking materials must be re-
moved from patios/gardens etc by the hirer by the end of occupancy.

NUMBER OF GUESTS

Clients may pay an additional fee over their booking to enjoy exclusive use, i.e. the booking is for the
numbers stated, but the client is not expected to share the chalet with strangers who have paid the
owners separately.

In all cases the number of persons occupying a property must be as set out in the booking. Addition-
al persons of any age must be notified in advance and approved with payment in advance of their
arrival. In cases of short notice (less than seven days) an additional administrative charge of £50 per
person will be payable. In any case numbers of guests must not exceed 14.

PERSONAL INJURY & LOSS OF CLIENT PROPERTY

The client or members of his/her party cannot hold the owners or agents responsible for injury sus-
tained or the loss or damage to any belongings during their stay. The proprietor accepts no liability
for accident, injury, loss or damage sustained by any residents, their family, visitors, animals, vehicles
or personal effects however caused.

You must have adequate and appropriate travel insurance which will cover accidental damage to the
property. It is recommended that you carry your EHIC card where applicable and arrange for winter
sports insurance at the appropriate level for the activities you are planning.

CIRCUMSTANCES BEYOND OUR CONTROL

If for any reason our chalet is not available or has been rendered unsuitable for holiday letting on the
date booked, we will endeavour to inform you at the earliest opportunity and offer alternate dates, or
offer a refund of all monies paid by the client. Once alternative dates have been accepted or payment
made there shall be no further claim against the owner. Your stay at our property should be an enjoy-
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able experience, nevertheless, should you have cause for complaint, please advise us immediately.
Regrettably, therefore, it is unlikely that complaints can be accepted and investigated at the end of
the hiring period or after the client has departed. We do welcome all feedback as it helps us to main-
tain standards.



